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Services:
Our approach to online retailing allows customers to resell their items without hassle.  It’s as easy as 1-2-3.  Customers simply stop by the store to drop off the items they want to sell, and our staff will take care of the rest.

We provide the following services:

· Professional photography of items.

· Post items for online sale/auction on eBay.

· Answer bidder and buyer questions.

· Collect payment for items.

· Pack and ship sold items.

	It’s as easy as 1-2-3

Step 1: Drop it Off

Bring us items you’d like to sell.  Our experienced staff can conduct some quick online research to help estimate its value.  During the check-in process, our store staff will work with you to capture any important facts you’d like to make in your eBay listing.  Once you’re checked in, we place the item in our inventory and hand you a receipt.  Then we get to work photographing and listing your item on eBay.

Step 2: Watch the Auction
Once we’ve listed your item on eBay, we’ll send you an email with a link to the listing, so that you can watch your auction.  It’s fun to see how much your item is worth.  Keep in mind that sometimes the most significant bidding occurs in the final hour of the auction.

Step 3: Collect Your Check

After your item sells, we collect payment and professionally ship your item to the winning bidder.  Once the transaction is complete, we send you a check; this generally takes about 30 days.  In the event that the buyer does not pay, or refuses the item, we will relist it, at no charge to you.




Items that do not sell:

Not every item will sell.  While eBay offers your items to the entire world, some items are not in demand or have a very limited audience of potential bidders.  Other items may be too plentiful and therefore not in demand or worth very little.  While we will do our best to research your item on eBay before we list it, we cannot guarantee every item will sell.

Items that do not sell must be picked up within 60 days from time of drop off.  Space permitting, we will display item in our store for 30 days at a fixed price.  Items not picked up within 30 days will be discarded or donated to a charity of our choosing.

